ITPABUJIA ITPOKUBAHUSA B 'TOCTUHULE «<-HOMEHOTEL»
HII BOPUCOBA 10.10.

Hacrosimue [paBmina mpenocraBiieHHss TOCTHHUYHBIX yciyr (manee — [octuHuma) paspaboraHbl Ha
ocHoBe IlocranoBnenus IlpaBurennscrBa Poccmiickoit ®@enepammu ot 25 ampens 1997 1. Ne 490 (B
penakuuu [loctanosiennit mpasurensctBa PO ot 09.10.2015 No 1085). «O06 yTBepKIeHHH IpaBHII
MIPEOCTaBICHNS TOCTUHIYHBIX yCiIyT B POy (manee — [locranosnenue).

UII bopucoga 10.10. roctuanma «HOMEHOTEL»

dakTU4eCcKuil aapec:
455045, Yenabunckas 061., . MarauTtoropcek, yin.Cso6oasl, 51

HOpunnaeckwnii ampec:
455000, Yensbunckas o61., . Marautoropcek, yi. Coserckas 119a kB.17

YCJIOBUS PASMELIEHUSA

Pexwum pabotel [ OCTHHUIIBI — KPYTIIOCY TOYHBIH.

[pu mnocenenun l[ocTh mpeocTaBiIsSeT IOKYMEHT, YIOCTOBEPSIONUNA €ro JHYHOCTh (TAcmopT
rpaxgannHa P®, cBUIETENHCTBO O POXIACHWH, MACTIOPT WHOCTPAHHOTO Tpa)KIaHMHA, pa3pellieHrue Ha
BpEMEHHOE TIPOXKMBAaHUE JIUIAM Oe3 TPaKIaHCTBA, BUJ HA JKUTEIBCTBO JIUIA Oe3 TPaKIaHCTBa, COTTIACHO
. 19 Ilocranosnenus), u BHOcUT 100% oruiaTy 3a Bech MepUON MPOXUBAHUSA B TocTuHUIE. Jpyrue
TUIATHBIE JOTIOJIHUTEIbHBIC YCIYTH TOCTh OIUTAYMBACT MPH BbIE3/I€ U3 TOCTHHHUIIBL.

[poxusars B [ocTiHMUIE 6€3 COMPOBOKACHUS B3POCIBIX UMEIOT MIPaBO JIeTH crapiie 18 yeT.

BpOHI/IpOBaHI/Ie HOME€pa B TOCTHHHLEC OCYIICCTBIACTCA NMYTEM HAIPaBJICHUA 3adBKU B OTIACI
OpOHHMPOBAHNS TOCTHHHIIBI TOCPEICTBOM ITIOYTOBOH, T€IE(POHHON U MHOHN CBSI3H.

Ten.: +7 800 201 66 53, +7 958 158 96 95

e-mail: hotel-home@bk.ru

www.homehotel74.ru

[Ipu rapantupoBanHOM OpoHHpoBaHWMU mpomsBoxutTcss 100% mpemoruiata CTOMMOCTH 3a BECh HEPHOT
npokrBanus wim 100% npenormiara 3a mepBbie CyTKH MPOKUBAHUS C TIOCTIENYIOIIEH OIJIaTOM MpH 3ae37e
HEOIUIAYeHHOTO CPOKA TIPOXKMBAHUSI.

B cinyuae, eciu Tocte mpu rapantmpoBanHOM OponmpoBanuu ¢ 100% mpemoruraroir 3a 1 cyTkm
IMPpOKMBAaHUA, HE BOCIIOJIbB30BAJICA YCHyFOﬁ IIPpOXMBaHUA B YKaSaHHBIfI JCHb 3a€3/1a, U HE OTMCHHII
OpOHUpPOBAaHWE 3a CYTKH JI0 TPENINOoiaraeMoro JHs 3ae3ia, mpeforuiara 3a | CyTKM TNpOXHBaHUS He
MOJITIEKUT BO3Bpary. JlaHHOe OpOHHMpOBaHHE MEPEXOIUT B ctaryc HerapaHTHpOBaHHOE U aHHYIUPYETCS,
ecim ot ['octs HE mocTynwiia HHPOPMAIKS O TOATBEPKASHUHU TaHHOTO OPOHNPOBAHUS.

B cmyuae, eciiu loctes mpu rapantupoBaHHoM OponmpoBanuu ¢ 100% mnpemoruiaToit 3a Bech CpPOK
IMPOXMBAHUA HE BOCIIOJIB30BAJICA YCJIYFOI;‘I IMPpOXMBAHUA B YKaSaHHBIﬁ JCHb 3ac€3ga, U HE OTMCHUII
OpOHUpPOBAaHWE 3a CYTKH JO TPEIIoiaraeMoro IHS 3ae3fa mpeaoruiara 3a | CyTKM NpOKHWBaHHS HeE
TIOJIJIEKUT BO3Bpaty. /laHHOE OpOHMpPOBAHWE HE AHHYJIMPYETCS IO TOCTYIUICHHS MUCBMEHHOTO OTKa3a
T'octs ot 6ponHnpoBanus. [Ipu OTCYTCTBHHM MHCEMEHHOTO OTKa3a OT OPOHUPOBAHUS M YCIIYTH TIPOKUBAHUS
TocTs B TeueHHE OIIAYEHHOTO CPOKa, Ilara 3a Kaxk/Jble CYTKH YCIyrd IpoxkuBaHusi [0CTsS BO3Bpary He
TIOJITICIKUT.

IIpn HerapanTtupoBanHOM (0e3 mpenBapUTENHHON OIUIaThl) OpoHHpoBaHHMH, eciu [ocreM He yka3aHO
TOYHOE Bpems npuesna, Opons anaynupyerca B 18:00 4. JlaTsl 3ae31a M0 MECTHOMY BPEMEHH.

[Ipn mpomnennn mnpoxuBanus B loctuamue locts ormmaunBaer 100% cTomMocTH TpPOXKHMBaHUS 3a
MPOJIJIEHHBIN TIEPUO/I.
JlononHUTENBHBIE YCIYTH MPEAOCTABISIOTCS [OCTIO 32 OT/IEIBHYO IIIaTY.

HNudopmarnus o rmepedne U CTOUMOCTH J{OTTOHUTEIBHBIX YCIyT TipenocTapisiercs «Ciayx00i mpuemMa u
pa3MeIrIeHus.

3a mpoxWBaHWE IETEH MO0 7 JET C POMUTEISIMH IUTaTa HE B3UMAETCS M OTHEIHLHOE MECTO He
MIPEIOCTABIISCTCSI.



[Ipn HaauuuMyu BO3MOXHOCTH [OCTHHHIIA MOXET NPEMIOXKHUTH JOMOJHUTEIbHOE MECTO 3a
JIOTIOJIHUTENIBHYIO OIUIaTy B COOTBETCTBUU C JEHCTBYIOIIMM IpeicKkypaHTtoM. Ilpu npeaBapurenbHOM
oponupoBannu U 100% orurate mo Tapudy KaKIbIA MOCIETYIONINH TOCTh B HOMEPE OIUTAYMBACTCS TI0
Tapudy «JlOMOTHUTETHFHOE MECTO.

Tocturmma npemoctasiseT [ocTsaM 6e3 JOMONMHUTETHLHON TUTATH CIIEAYIOIINE BUIBI YCIYT: BBI30B CKOPOM
MOMOIIH, JNPYTHUX CHEIHAIBHBIX CITYy)KO, TOJIh30BaHWE MEAUITMHCKOW amnTeuKoi, ITOCTaBKa B HOMEpP
KOPPECIIOHICHIINH, TTOCTYNHBINECH Ha UMs [ocTs; moOynka K ONpEIEICHHOMY BPEMEHH; BBI30B TAKCH;
uH(OpMAaIUsI O PACIUCAHUU TOE30B U CAMOJIETOB, IOJIB30BAaHHUE KyJaepoM, ()EHOM, BRIOOp IMOAYIIEK,
MOJIE30BaHUE YTIOTOM/TIAUIBLHOMN TOCKOM, ETCKUM CTYIBIHKOM, TETCKOM KPOBATKOM.

[Ipu npoxxuBanuu ['octs B [octuHuIe 60s1ee 2 cyTOK, BO BCEX KaTeropHsX HOMEPOB CMEHa TOCTEIHHOTO
0eJ1bst IPOU3BOAUTCS HA TPEThU CYTKHU C JIaThl 3a€3/]a, CMEHA I10JIOTCHELl IIPOU3BOIUTCA Yepe3 ICHb.

IIpu Bele3ne u3 I'octuHULBI [OCTP NPOM3BOAUT OKOHYATENBHBINA PAcyeT 3a IPEIOCTABICHHBIE YCIIYIH,
BKJIFOYAs JOTIOJIHUTEIIBHBIE YCIYTH, CIAET KIII04 OT HOMEPA aIMUHUCTPATODY.

MOPSJIOK OILIATHI YCJIYT, TPEJOCTABJEMBIX TOCTUHUIENA

[Mnarta 3a npoXUBaHWE W YCIYyTH, NpEAOCTaBlsieMble [OCTHHUIIEH, OCYIIECTBISETCS IO IICHAaM,
ycTaHoBieHHbIM [IpelickypaHToMm, yTBepKAEHHBIM AJMUHUCTpanueil [ocTHHIBI, Kak HaJdudHas, Tak U
Oe3HaIHasL.

[Mnara 3a mpoxMBaHHE B3UMAETCS B COOTBETCTBUHU C YCTAHOBJICHHBIM pacdeTHBIM yacoM ¢ 12.00 yacos
TEKYIIUX CyTOK [0 MECTHOMY BPEMEHHU.

[Ipu rapaHTHPOBAaHHOM M HErapaHTHPOBAHHOM OPOHHMPOBAHMH pacueTHBIM dacoM (check out time) Bcerma
apnsieTcst 12.00 m B3umaercs omara B pasmepe 100% ctommocTn HOMEpa B CYTKH, YTO TapaHTHPYET
roctio Hanmmuue Homepa ¢ 14.00 qo 12.00 mpu mobom Bpemenu 3ae3na. Bpems 3acenenus B [ocTurMITY
(check in time) — 14:00. ['apaHTHPOBaHHBIM 3a€37I0M JIO PACUYCTHOTO HYaca CUYMUTACTCS OPOHHPOBAHHUE U
omnara 100% ot tapuda momonuutensHoro. I1pu 3ae3ne ['octs 6€3 mpeaBapuTENEHOTO OPOHHUPOBAHUS 10
YKa3aHHOTO BpeMeHHU, [ OCTHHHMIIA PeIoCTaBIseT 3aceieHre [0CTIo Mpy HAIWYHK CBOOOTHBIX HOMEPOB.

B cmyuae 3ae3ma ¢ 10:00 mo 14:00 wacoB 3aceneHne BO3MOXKHO MPH HATUYUK CBOOOIHBIX MecCT 0e3
JOTIOTHUTENbHOM TuTaThl. Ecim ske HoMep 3aHsT, To [0cTh OyzieT BEIHYXACH IMOA0KIATh B OOIINX 30HaX.
B cnyuae pannero 3ae3ma loctsa (¢ 06:00 go 14:00) mam mo3mrero Beie3ga (¢ 12:00 mo 18:00) npwm
HaJMYUHA CBOOOTHBIX MECT B3MMaeTcs oriara 3a 0.5 CyToK OT CTOMMOCTH HOMeEpa.

Ecmu I'octs 3ae3xaer panpine 06:00 nimm Beiexaere mozxe 18:00, B3UMaeTCsi CTOMMOCTH ITOJTHBIX CYTOK.
[Ipu npoxuBannu He Oonee cyTOK (24 yacoB) TuraTa B3UMAETCs 3a TOCTUHUYHBIE CYyTKH HE3aBHUCHMO OT
pacyeTHOro yaca.

[Ipu ono3zmanmu ['octs Gonee ueM Ha CyTKH, OpOHb aHHYJITHPYETCSI.

[Ipu pasmemiennu B ['octuauIle AAMUHHCTPATOP 00s513aH 3apeTUCTPHUPOBATh MpedbIBaHNe [ 0CcTa Ha cBoei
tepputopun B YOMC P®. Peructparus ocymecTsisieTcs OecriaTHo.

TocTuHMIIA HE UCTIONB3YET MEePCOHANBHBIC MaHHbIe 1 ocTel BHE [OCTHHUIEI M HE TIEpenacT UX TPETHUM
JIMIAM.

JononHuTenbHbIE YCIYTH MPEIOCTABISIOTCA [ OCTIO 32 OT/IENbHYIO IIATY.

HNudopmarus o mepedre u CTOUMOCTH JlOMONHATEIBHBIX YCIYT MPEAOCTABIACTCS AJIMHHHCTPATOPOM
TocTHUIIEL.

B cnywae mopum wumymectBa locTHHHUITBI WHpOpPMAIUS O CTOMMOCTH HWMYIIECTBA HAXOMUTCA Y
Amvuauctparopa l'octuauipsl. Omiara mIpoU3BOIUTCS, COTIIACHO MPEHCKYPAHTY Ha MOPUy UMYIIECTBA.
Ecmu I'octh 3a0poHUpOBA HOMEP | TI0 MPHUE3TY OIUIATHII ONPENEIICHHOE KOJUIECTBO JTHEU MPOKUBAHMUS,
a 3aTeM peIIwI BhIEXaTh paHbBIE, TO B CIly4ae eciud 1 ocTh cooOmmi o0 3TOM AIMHHHCTPATOPY
TlocTuaMIBEI MeHee, YeM 3a 24 Jaca, CTOMMOCTE OJJHUX CyTOK HE BO3BPAIacTCsl.

3a mpoxWBaHWE IETeH M0 7 JET C POMUTEISIMH IUTaTa HE B3UMACTCS M OTHEIHLHOE MECTO He
MPEAOCTABIIAETCS.

B OBSI3AHHOCTHU I'OCTA BXOIUT:



Cobmronarh YMCTOTY U TIOPSIOK;

Co0imronarh TUIMUHY U HE HapyIIaTh MOKoH Apyrux rocteit ¢ 23:00 mo 8:00;

Colmronars mpaBuia MoXKapHO# 6€30MMacHOCTH;

[Tokuaast HOMep, 3aKPBITh BOI03a00PHBIE KPAaHbI, OKHA, BEIKIIOYUTH CBET U APYTHE 3IEKTPOIPUOOPHI;
[To ucTedyeHun OIIIaYEHHOTO CPOKA POKUBAHHS — OCBOOOIUTEH HOMED.

B I'OCTUHHULE HE PABPEIIAETCHA

Kyputs Bo Bcex momeniernsx [ ocTuHHIBI. 3a KypeHHe B TOMEIIEHHSIX OTEIb BIPABEe BBICETUTH TOCTS 0e3
BO3BpAIllEHHs IEHE)KHBIX CPECTB 3a TEKYIINE CYTKH;

OcTaBnaTe B HOMEPE IOCTOPOHHHUX JIUI] B CBOE OTCYTCTBUE;

[lepenaBarh MOCTOPOHHHUM JIMIIAM KJIIOY OT HOMEpA;

[IpoxxuBaTe B HOMEpE C TOMAITHUMU )KUBOTHBIMHU H MITHIIAMH;

XpaHUTh B HOMEPE TPOMO3IKUE BEIIN (SIIUKH, KOPOOKH pazmepom Oornee 50X50 momKHBI XpaHUTHCS B
KaMmepe XpaHeHUs [OCTHHHIBI B TEJsIX obecreueHus: ynoO0CTBa MpoBeAeHUS YOOpKH HOMEpa, a TaKke
nuaHOU O6e3omacHocTH [0cTeil), B3phIBUAThIC, TOKCHYHEIE MATEPHAIIBI, OPYXKHE.

[Tonmp30BaTbCs HarpeBaTeTbHBIME IPHOOPaAMHU.

IlepecraBnsaTe 1 epeaBUraTh Medeas 6€3 COrTIacoBaHMs ¢ aIMUHUCTpAITueit [ 0CTHHUITE.

Hapymats nokoit npyrux I'octeil, coznaBas miym.

3axonuTh B 30HY pabodero Mmecra AJMHUHHCTpaTopa | OCTHHHUIIBL.

Xoauth o ['ocTrHUIIE ¢ 00HAXKEHHBIM TOPCOM.

OcraBmnaTe B HOMepe rocTeit mocite 23:00 0e3 nmpeaBapuTeIHLHOM OIUIATHI 32 TPOKUBAHHE.

OTKpBITO HOCUTH JIO0OBIE BUIABI T'Pa)XIaHCKOTO, CIYy»KeOHOTO, 60€BOTO OpYKHS, UMEIOIIETOCS y TOCTeH
lTocTuHUIB, B TOM YHCIE NMPH WCIOIHEHWHW MMH CIY>KEOHBIX OOS3aHHOCTEH, a TaKkKe CHEeIHMabHBIX
CPEICTB CHapsHKEHUS.

PacriuBarh ciupTHBIE HATUTKH B 30HaX OOIIETO TOJIH30BAHUS.

OBA3AHHOCTHU I'OCTUHHUIL bI

Ob6ecnieunBath 3asBIeHHOE [ OCTHHUIIEH Ka9eCTBO MPEAOCTABISIEMbIX YCIIYT.

IIpenoctaBnarh monHy0 WHGOPMAIIHIO 00 yCiIyrax, OKa3elBaeMbIX locTuHHIEH, popMme u mopsake ux
OIIIaThl, pazmemars nHpopmaruro Ha caiite [octuruIs! 1 B «Cayx0e mpuemMa u pa3MeneHusn.
IIpenocraBuTh 1O IEpBOMY TpeboBanmio [ ocTs « KHATY OT3BIBOB U MPEMIIOKEHUI, KOTOpask HAXOIUTCS B
«Ciyx06e mpuemMa u pa3MenieHusD [ 0CTHHUITEL.

JAOINIOJIHUTEJIBHASI UHOOPMAILIUSA Ob YCJIOBUAX ITPOXKNUBAHUS

T'ocTuHuIla UMEET TTpaBo 0TKa3aTh [0CTIO B AaibHENIIIEM IPOKUBAHUU B ['OCTUHUIIE:
* B cayuae Hapymenus Hactosuux [IpaBun
* HecBoeBpeMeHHOI omaTel yciyr ['OCTUHUIIBL.

B cayuae orka3a ['octs 0T pa3MenieHusi B IeHb 3aceleHUs] BO3BPAT MOJHOW CYMMbI IPOU3BOIAUTCH,
ecau TocTh mogomes kK croiike Cay:kObl mpueMa U pa3MenieHus B TeYeHHHU MEPBOro 4aca mocJje
moceJieHUsl 1 He BOCNOJIL30BaJicsi HoMepoM (MHCIEKTOp Cay:kObl colep:kaHus MOMeNIeHUil cpa3y
npucpauBaeTr HoMepy craryc Yucrnlii - IlpouncnexkTupoBannblii). Ecan T'ocTh He Bocnojib3oBaJics
HOMEPOM U mojiomnies K croiike Cay:k0bl IpueMa U pa3MellleHHd ¢ IeJbl0 0TKa3a 0T HoMepa oT 1-ro
10 2-X YacoB MOcJe 3acejeHHMs, BO3BPAT CYMMbl, BHECEHHOW 3a NpPO:KMBAaHHUE NMPOU3BOMAUTCH C
yaep:xkanueM 50% 0T CTOMMOCTH HOMepa B CYTKH MO jAeilicTByomemy npeiickypanty. Ecau Tocth
BOCIOJb30BAJICSI HOMEPOM U mojomiea K croiike Ciyk0bl pueMa M pa3MelleHus ¢ eJblo 0TKa3a
OT _HOMepA Mo3/Hee 2-4 YACOB MOocJje NoceJeHus — BO3BPAT ONJIATHI 32 NePBble CYTKU NPOKUBAHUS

He NPOU3BOANTCH.
B cnywae ucredeHus cpoka mnpoxuBaHus locts B ToctuHuue npu orcyrctBuu loctd mo mecty

npoxuBanus ¢ 12:00 mo 23:00 mu6o ¢ 23:00 mo 12:00 cyrok (ecau mpokWBaHHWE HE MPOJICHO W HE
OIINIAYCHO B CpOK), AIMUHUCTpalIs FOCTI/IHI/IIH)I BIIpaB€ CO30aTh KOMHUCCHUIO U CACJIaTh OIIMCh UMYIICCTBA,
HaAXOJISIIErOCs B HOMEPE OTCYTCTBYHOMIEro [octs, 0cBOOOAUTh HOMEp. MaTepuanibHbIe IIEHHOCTH B BUEC
ACHCXKHBIX CpPEACTB, APArolu€HHBIX METAJJIOB, HCHHBIX JOKYMCHTOB, aIMHWHHCTpalud IIOMCIIACT Ha
OccrutaTHoe XpaHeHHe B cehdoByro sueiiky, Haxomsmryiocs B «Ciy)xkOe comepKaHUS TTOMEIICHH,




ocTajbHbIe Belm momeriatorcs B «Kamepy 3a0BITBIX W HalJeHHBIX Bellei» ChykObl comepikaHus
MOMeIeHn i HoMepHOTo (PoHa.

T'ocTuaMIA, B COOTBETCTBUH CO cTaThelt 925 [pakmanckoro komekca Poccutickoit defepannu OTBeUaET 3a
COXpaHHOCTh Bemed [0CTA 3a HMCKIIOYEHHWEM JICHET, WHBIX BaJIOTHBIX LIEHHOCTEW, IEHHBIX Oymar u
JPYTHX JIPAarollcHHBIX BEIICH.

AnmunucTpanusi [OCTHHHIIEI HE HECET OTBETCTBEHHOCTH 3a LICHHBIC BEIllM, HE CAaHHbIC Ha XpaHECHHUE B
«Ciyx0y npuemMa u pasMerieHus». [0cTb, 00HAPYKUBIIHI yTpaTy, HEAOCTATY WIH MOBPEKICHUE CBOUX
Belel, 0e3 mpomensieHus 3asBisieT 00 AToM B «Ciyk0y mpuemMa U pa3MenieHus». B MpoTUBHOM citydae,
Toctuauma ocBoOOXKAa€TCA OT OTBETCTBEHHOCTH 32 HE COXPAHHOCTD BEIIEH.

B cnydae oGHapykeHHsI 3a0bITBIX Bemleidl [ocTWHHIIA HEMEIIEHHO yBeAOMJIAeT 00 3TOM BIafelnblia
BeIleH, eciid Biajaenel] n3BecTeH. [ ocTuHua XpanuT 3a0eiTyio [octem B [ocTHHHUIIE BElh B TCUCHUH 3
MmecsiteB. LleHHble Bely, KpyIHbIe CYMMBI JISHeT XpaHsaTcs 10 1 roxaa.

lTocTh mpUHUMAaET K CBEJACHUIO M HE BO3paXKaeT NPOTHUB (akTa HCIONB30BAHUS B TOMEIICHHUSIX
TocTrHUIBI 1 ee TeppUTOPHH (32 UCKIFOYCHHEM HOMEPOB) CHCTEM BHJICOHAOIIOCHHS.

[Ipn pasmemenun KOHGIUKTHBIX cuTyarus locte m locTmHHIIAa pyKOBOACTBYIOTCSH 3akoHOM PD «O
3amure mnpaB mnorpedutenein» um Ilocranoenenuem IlpaBurensctBa ot 09.10.15 Ne 1085 «O6
YTBEPKACHUH MTPABIIT MIPEAOCTABICHHS TOCTHHUYHBIX yCiIyT B Poccuiickoit demeparumny.



